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what is ihh?
integrated health home

An integrated health home (IHH) is 
a team of professionals working 
together to provide whole person, 
patient centered, coordinated care 
for adults with serious mental 
illnesses and children with serious 
emotional disturbances. The IHH is 
administered by Medicaid 
Behavioral Health Care Managed 
Care Organization (Magellan 
Behavioral Care of Iowa) and 
proved by community-based 
Integrated Health Homes such as 
Crossroads IHH.

the good news

Many of these adverse 
conditions can be prevented.

why does it matter?

Behavioral health plays a critical 
role in an adult and child's ability 
to maintain good physical and 
social health.  Studies show that 
adults and children with mental 
health challenges often experience 
worse health outcomes than their 
peers.

ihh eligibility
Enrolled in Medicaid/Title 19

An adult with a Serious Mental

Illness (SMI)

OR

Children and youth with a Serious

Emotional Disturbance (SED)

 

ihh services
The Crossroads IHH provides care 

coordination, advocacy, and support 

for you and/or your family.  Our team 

will help you and your family manage 

your whole health including; physical, 

behavioral, and social health services. 

SMI diagnoses
Schizophrenia, schizoaffective 

disorder, bipolar disorder, major 

depression, or other serious mental 

health conditions that cause 

significant impairment in daily 

functioning.

SED
A diagnosable mental, behavioral, or 

emotional disorder of sufficient 

duration to meet diagnostic criteria 

specified within the most current DSM 

manual that results in a functional 

impairment.


